’A\ IT environments are constantly changing to keep pace with the evolution of technology.
\ =7 Promark Professional Services believes that both customer satisfaction and business
PROFESSIONAL SERVICES opportunities are maximized by utilizing a structured, methodical approach.

Making the Complex Simple

Benefits:

100% Channel Focused Design> Installatlo©
Increased revenue and margin opportunities

QQQ

Certified Systems Engineers - an extension of
your team

[a)

C Increased customer awareness and
knowledge (IQ)

Rapid engagement and implementation
deployment

Q

L Test/Accept

K Integration

Q

Simplified pricing model

“l used Promark Professional Services for an HP LeftHand SAN/Server Virtualization installation. The Promark
team was able to offer VMware and SAN customization, data migration, training, replication setup, etc. Of all
the services | have sold, this was one that left me stress-free and full of confidence. | had zero problems,
was left with a satisfied customer, and made some money! | will definitely engage Promark again
moving forward.” Mike Zorica - Promark VAR

4 Application Integration N 4 Network Optimization N 4 Storage Implementations N
Applying vendor “Best Practices” Identify, analyze, and recommend Install and configure many popular
for application integration with network optimizations to improve SAN technologies. Plan, implement
SAN storage solutions. Optimizing storage and server virtualization and support the full implementation.
existing application environments to usage. Implement small, medium, Extensive knowledge transfer and
leverage new storage technologies. and large scale network changes training provided as part of the
Capabilities include: Active Directory to further enhance server and SAN implementation.
Integration and Server/Storage performance.

Q/lrtuallzatlon ) \_ ) \_ )

4 Backup and Recovery A 4 Disaster Recovery N (" Infrastructure Virtualization )
Design the right solution using the Assist with planning and architecting Whether its applications, servers,
right products and solutions required the right solution based on the storage, network, or desktops,
to meet business objectives. Analyze business objectives and key metrics Promark has capabilities to integrate
current backup infrastructure, like RPO and RTO. Evaluate current all of these architectural building
evaluate business goals, and disaster recovery strategy for all key blocks to virtualize your resources.
recommend the right solution. systems recommend optimizations With Promark, you can leverage the
Full implementation support for and changes. Implement all benefits of virtualization and keep
recommended solutions, including recommended changes and your applications secure, fast, and
post-implementation support. optimizations. available in the most operationally

\_ ) \_ ) Gfﬁcient manner. Y,
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For more information please
contact your Promark Sales Rep directly at 800.634.0255 or
Professional Services at PPS@promarktech.com
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