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CUSTOMER INFORMATION 

 
 
1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) 
 

SIN Description 

33411 Purchase of Equipment 

811212 Equipment Maintenance 

511210 Software Licenses 

54151 Software Maintenance 

541519CDM Continuous Diagnostics and Mitigation Tools 

611420 Training Courses 

54151ECOM Electronic Commerce (EC) Services 

OLM Order Level Materials 

 
 
1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN 
 

SIN Description 

33411 See Pricing on GSA Advantage! 

811212  

511210  
54151  

541519CDM  

611420  

54151ECOM  

 
 
1c. HOURLY RATES 
 
 Professional Services (SIN 132-51) labor categories are not available under the scope of this contract. 
 
 
2. MAXIMUM ORDER 
 
 The Maximum Order (MO) for the following Special Item Numbers (SINs) is: 
 

SIN MO 

33411 $500,000 

811212 $500,000 

511210 $500,000 

54151 $500,000 

541519CDM $500,000 

611420 $25,000 

54151ECOM $500,000 

 
 
3. MINIMUM ORDER 
 
 The minimum dollar of orders to be issued is $100.00.  
 
 
4. GEOGRAPHIC COVERAGE 
 

The Geographic Scope of Contract will be domestic delivery.  
 

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.  Domestic 
delivery also includes a port or consolidation point, within the aforementioned areas, for orders received from overseas activities. 



  

 
5. POINT(S) OF PRODUCTION 
 

Promark Technology, Inc. 
10900 Pump House Road 
Suite B 
Annapolis Junction, MD 20701 
 
For a full listing of Points of Production for a specific Manufacturer product, which varies per Manufacturer and part, please see Country of 
Origin information by Manufacturer part number at. www.gsa.gov/advantage. 

 
 
6. DISCOUNT FROM LIST PRICES 
 
 All prices shown herein are Net GSA prices (basic discounts deducted) unless otherwise indicated. 
 
 
7. QUANTITY DISCOUNT 
 
 None unless otherwise specified in the pricelist 
 
 
8. PROMPT PAYMENT TERMS 
 
 0% - Net 30 days from receipt of invoice or date of acceptance, whichever is later. 
 
 
9. GOVERNMENT PURCHASE CARDS 
 

a. Accepted at or below the micro-purchase threshold.  
 

b. Accepted above the micro-purchase threshold.  
 
 
10. FOREIGN ITEMS 
 
 None. 
 
 
11a. TIME OF DELIVERY 
 

 

 
 
11b. EXPEDITED DELIVERY 
 
 Quicker delivery times than those set forth in the Schedule Contract Pricelist are available from the Contractor based on the availability of 
product inventory.  Improved delivery times in the number of days after receipt of an order (ARO) if available, are as negotiated between the Ordering 
Activity and Contractor or its Authorized Dealers.  
 
 
  

SIN Delivery Time 

33411 

The Contractor shall deliver to destination within 14-60 calendar days 
after receipt of order (ARO), as negotiated between Contractor and the 
Ordering Activity, or unless set forth otherwise on the Schedule 
Contract Pricelist or Attachment A appended hereto and incorporated 
herein. 

811212 

511210 

54151 

541519CDM 

611420 

54151ECOM 

OLM 

http://www.gsa.gov/advantage


  

 
11c. OVERNIGHT AND 2-DAY DELIVERY 
 
 Unless otherwise specified by Manufacturer in the Schedule Contract Pricelist, when Ordering Activities require overnight or 2-day delivery, 
ordering activities are encouraged to contact the Contractor for the purpose of obtaining accelerated delivery.  Overnight and 2-day delivery times are 
subject to the availability of product inventory.  
 
 
11d. URGENT REQUIREMENTS 
 
 When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an Ordering Activity, 
Ordering Activities are encouraged, if time permits, to contact Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply 
to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an 
accelerated delivery time acceptable to the Ordering Activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall 
be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract. 
 
 
12. FOB POINT 
 
 Destination. 
 
 
13a. ORDERING ADDRESS 
 
 Promark Technology, Inc. 
 10900 Pump House Road 
 Suite B 
 Annapolis Junction, MD 20701 
 
 Or 
 

See Authorized Dealers Listing for Ordering Address and Contact Information at www.promarktech.com or contact Contractor. 
 
 
13b. ORDERING PROCEDURES 
 

Ordering Activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an order or establishing a BPA 
for supplies or services.  These procedures apply to all schedules. 

 
(1) FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work. 
(2) FAR 8.405-2 Ordering procedures for services requiring a statement of work. 

 
 
14. PAYMENT ADDRESS 
 
 Promark Technology, Inc. 
 10900 Pump House Road 
 Suite B 
 Annapolis Junction, MD 20701 
 
 Or 
 

See Authorized Dealers Listing for Ordering Address and Contact Information at www.promarktech.com or contact Contractor. 
 
 
 
15. WARRANTY PROVISION 
 
 Warranty is addressed in the SIN specific terms that follow as well as the terms in Attachment A. 
 

http://www.promarktech.com/
http://www.promarktech.com/


  

 
16. EXPORT PACKING CHARGES 
 
 Not applicable under the scope of this contract. 
 
 
17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE 
 
 Not applicable under the scope of this contract. 
 
 
18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR 
 

Rental and repair is not applicable under the scope of this contract.  Maintenance is addressed in the SIN specific terms that follow as well as the 
terms in Attachment A. 

 
 
19. TERMS AND CONDITIONS OF INSTALLATION 
 

Installation and other related support services, if available for a specific manufacturer or product is addressed in the SIN specific terms that 
follow as well as the terms in Attachment A. 

 
 
20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES 
 
 Not applicable under the scope of this contract. 
 
 
20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES 
 

Other services, if available for a specific manufacturer or product is addressed in the SIN specific terms that follow as well as the terms in 
Attachment A. 

 
 
21. LIST OF SERVICE AND DISTRIBUTION POINTS 
 
 For current information on Authorized Service and Distribution points by Manufacturer contact the Contractor. 
 
 
22. LIST OF PARTICIPATING DEALERS 
 
           For a full listing of Authorized Dealers contact Marys@Promarktech.com 
 
 
23. PREVENTIVE MAINTENANCE 
 
 Not applicable under the scope of this contract. 
 
 
24a. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES  (e.g. recycled content, energy efficiency, and/or reduced pollutants) 
 
 Not applicable under the scope of this contract. 
 
 



  

24b. Section 508 Compliance for EIT 
 
 If applicable, Section 508 compliance information on the supplies and services in this contract are available in Electronic and Information 
Technology (EIT) at www.promarktech.com.  The EIT standard can be found at www.Section508.gov/. 
 
 
25. DUNS NUMBER 
 
 The Contractor’s DUNS Number is 074839986. 
 
 
26. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM) DATABASE 
 
 The Contractor registration is valid. 
 
27.  SPECIAL ORDERING PROCEDURES FOR THE ACQUISITION OF ORDER-LEVEL MATERIALS 

 
(1) The procedures discussed in FAR 8.402(f) do not apply when placing task and delivery orders that include order-level materials. 

 

(2) Order-level materials are included in the definition of the term “material” in FAR clause 52.212-4 Alternate I, and therefore all provisions of FAR 

clause 52.212-4 Alternate I that apply to “materials” also apply to order-level materials. The ordering activity shall follow procedures under the 

Federal Travel Regulation and FAR Part 31 when order-level materials include travel. 

 

(3) Order-level materials shall only be acquired in direct support of an individual task or delivery order and not as the primary basis or purpose of the 

order. 

 

(4) The value of order-level materials in a task or delivery order, or the cumulative value of order-level materials in orders against an FSS BPA awarded 

under a FSS contract shall not exceed 33.33%. 

 

(5) All order-level materials shall be placed under the Order-Level Materials SIN. 

 

(6) Prior to the placement of an order that includes order-level materials, the Ordering Activity shall follow procedures in FAR 8.404(h). 

 

(7) To support the price reasonableness of order-level materials– 

 

(i) The contractor proposing order-level materials as part of a solution shall obtain a minimum of three quotes for each order-level material above the 

simplified acquisition threshold.  

(A) One of these three quotes may include materials furnished by the contractor under FAR 52.212-4 Alt I (i)(1)(ii)(A).  

(B) If the contractor cannot obtain three quotes, the contractor shall maintain its documentation of why three quotes could not be obtained to 

support their determination. 

(C) A contractor with an approved purchasing system per FAR 44.3 shall instead follow its purchasing system requirement and is exempt from the 

requirements in paragraphs (d)(7)(i)(A)-(B) of this clause. 

 

(ii) The Ordering Activity Contracting Officer must make a determination that prices for all order-level materials are fair and reasonable. The Ordering 

Activity Contracting Officer may base this determination on a comparison of the quotes received in response to the task or delivery order solicitation 

or other relevant pricing information available. 

 

(iii) If indirect costs are approved per FAR 52.212-4(i)(1)(ii)(D)(2) Alternate I), the Ordering Activity Contracting Officer must make a determination that 

all indirect costs approved for payment are fair and reasonable. Supporting data shall be submitted in a form acceptable to the Ordering Activity 

Contracting Officer. 

 
 
 

 



  

TERMS AND CONDITIONS APPLICABLE T0 PURCHASE OF GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY NEW 
EQUIPMENT (SPECIAL ITEM NUMBER 33411) 

 
 
1. MATERIAL AND WORKMANSHIP 
 
 All equipment furnished hereunder must satisfactorily perform the function for which it is intended.  
 
Zebra:  Zebra Consolidated Global Limited Warranty (below) will apply to all Zebra equipment sold hereunder. Such warranty is extended by Zebra to 
the original end user of the equipment only, and is not assignable or transferable to any later purchaser.   
 
Zebra warrants that the equipment will, for a period of sixty (60) days from the date of your receipt, perform substantially in accordance with 

Equipment written materials accompanying it. EXCEPT AS EXPRESSLY SET FORTH IN THE FOREGOING, Zebra disclaims all other warranties, express or 

implied, including the implied warranties of merchantability, non-infringement, and fitness for a particular purpose. In no event will Zebra be liable for 

special, incidental or consequential damages, including, but not limited to, loss of use, time or data, inconvenience, commercial loss, lost profits, or 

savings, to the full extent such may be disclaimed by law, even if advised of the possibility of such damages. The limitations in this paragraph will apply 

notwithstanding any failure of essential purpose of any limited remedy. 

See Terms and Conditions Attachment for details 
 
Veritas:  Performance of products specifically disclaims fitness for a particular purpose.  See Terms and Conditions (Section 9.5 of the GSA EULA) 
 
2. ORDER  
 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPA) 
agreements shall be the basis for purchase in accordance with the provisions of this contract.  If time of delivery extends beyond the expiration 
date of the contract, the Contractor will be obligated to meet the delivery and installation date specified in the original order.   For credit card 
orders and BPAs, telephone orders are permissible. 

 
 
3. TRANSPORTATION OF EQUIPMENT 
 

FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the geographic scope of this contract. 
 
 
4. INSTALLATION AND TECHNICAL SERVICES 
 

a. INSTALLATION.  When the equipment provided under this contract is not normally self-installable, the Contractor's technical personnel 
shall be available to the Ordering Activity, at the Ordering Activity's location, to install the equipment and to train Ordering Activity 
personnel in the use and maintenance of the equipment.  The charges, if any, for such services are listed by Manufacturer in the price 
schedule. 

b. INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of 
$2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and 
decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic em ployed 
directly upon the site of the work shall receive less than the prevailing wage rates as determined by the Secretary of Labor.  The 
requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or 
services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is 
incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable 
and exceeds $2,000, then the requirements of the Davis-Bacon Act applies. Ordering Activity issuing the task order against this contract 
will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper 
Davis-Bacon wage determination will be issued by the Ordering Activity at the time a request for quotations is made for applicable 
construction classified installation, deinstallation, and reinstallation services under SIN 33411 or SIN 132-9.  

c. OPERATING AND MAINTENANCE MANUALS.  The Contractor shall furnish the Ordering Activity with one (1) copy of all operating and 
maintenance manuals which are normally provided with the equipment being purchased.  For Documentation only available on-line, 
Contractor or its Manufacturer shall provide Ordering Activity access to such Documentation. 

 
 
 
 
 



  

5. INSPECTION/ACCEPTANCE 
 

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The Ordering Activity reserves 
the right to inspect or test any equipment that has been tendered for acceptance.  The Ordering Activity may require repair or replacement of 
nonconforming equipment at no increase in contract price.  The Ordering Activity must exercise its post-acceptance rights (1) within a 
reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition 
of the item, unless the change is due to the defect in the item. 

 
Zebra:  Zebra’s standard DOA process and timeframes will apply to any equipment which is defective on arrival. See terms and conditions attachment 
for details. 
 
Veritas:  Veritas does not provide an inspection/acceptance period for its products and services.  See terms and conditions attachment (Section 9.5 of 
the GSA EULA). 
 
6. WARRANTY 
 

a. Unless specified otherwise in this contract, the warranties extended to the Ordering Activity for Equipment, Documentation, and the 
exclusions and disclaimers applicable to such warranties, shall be as set forth on Attachment A to this schedule pricelist (Contractor 
Supplemental Pricelist Information and Incorporated Terms).  Such warranties, exclusions and disclaimers follow the applicable 
Manufacturer's standard commercial warranties, exclusions and disclaimers but are provided to the Ordering Activity by the Contractor. 

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose 
described in this contract. (Zebra and Brother:  Not applicable)  (Veritas:  See Section 9.5 of GSA EULA) 

c. LIMITATION OF LIABILITY.  Except as otherwise provided by an express or implied warranty (Zebra:  Not applicable), the Contractor will not 
be liable to the Ordering Activity for consequential damages resulting from any defect or deficiencies in accepted (Zebra:  term “accepted” 
not applicable) (Veritas:  See Section 11 of GSA EULA) items. 

d. Inspection and repair of defective Equipment under this warranty may be performed, at the option of the Contractor, at a service 
facility/plant authorized by the Contractor.  The Ordering Activity may not return defective Equipment to the Contractor, the Manufacturer 
or its authorized service provider for repair or replacement without prior consultation and instruction. 

 
 
7. PURCHASE PRICE FOR ORDERED EQUIPMENT 
 
 The purchase price that the Ordering Activity will be charged will be the ordering activity purchase price in effect at the time of order 
placement. 
 
 
 
8. RESPONSIBILITIES OF THE CONTRACTOR 
 
 The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of this character, and 
shall include all costs, if any, of such compliance in the prices quoted in this offer.   
 
 
9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT 
 
 When an Ordering Activity determines that Information Technology equipment will be replaced, the Ordering Activity shall follow the 
contracting policies and procedures in the Federal Acquisition Regulation (FAR), the policies and procedures regarding disposition of information 
technology excess personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on 
exchange/sale contained in the FPMR (41 CFR part 101-46). 
 
Veritas:  Not Applicable 
 
 
10. GLOSSARY OF DEFINITIONS 
 

a. “Documentation” shall mean Manufacturer’s then current help guides, specifications and operating manuals issued by Manufacturer and 
made generally available by Manufacturer for the Equipment whether on-line or in hard copy. 

b. “Equipment” shall mean the computer hardware identified on the Schedule Contract Pricelist to this schedule pricelist.  
 



  

TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT 
OWNED GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER 

EXPIRATION OF GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED BY 
GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT (SPECIAL ITEM NUMBER 811212) 

 
 
1. SERVICE AREAS 
 

a. The types/levels of maintenance, geographic scope of availability, and applicable rates vary by Manufacturer and are generally set forth in 
an applicable Manufacturer’s Maintenance Services Policy.  If any additional charge is to apply because of distance from the Contractor’s 
service locations, the mileage rate or other distance factor shall be negotiated at the Task Order level. 

b. When repair services cannot be performed at the Ordering Activity installation site, the repair services will be performed at the 
Contractor's, Manufacturer’s or authorized service provider’s plant(s).  

 
 

2. MAINTENANCE ORDER 
 

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under this contract.  The Contractor 
shall confirm orders within fifteen (15) calendar days from the date of receipt, except that confirmation of orders shall be considered 
automatic for renewals for maintenance (Special Item Number 811212).  Automatic acceptance of order renewals for maintenance 
service shall apply for machines which may have been discontinued from use for temporary periods of time not longer than 120 ca lendar 
days.  If the order is not confirmed by the Contractor as prescribed by this paragraph, the order shall be considered to be confirmed by 
the Contractor. 

b. The Contractor shall honor orders for Maintenance Services for the duration of the contract period or a lessor period of time, for the 
Equipment shown in the schedule pricelist.  Maintenance Services shall commence on a mutually agreed upon date, which will be written 
into the maintenance order.  Maintenance orders shall not be made effective before the expiration of any applicable maintenance and 
parts guarantee/warranty period associated with the purchase of Equipment.  Orders for Maintenance Service shall not extend beyond 
the end of the contract period.  

c. Maintenance Services may be discontinued by the Ordering Activity on thirty (30) calendar days written notice, or shorter notice when 
agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the date on the notification.  However, the 
Ordering Activity may extend the original discontinuance date upon written notice to the Contractor, provided that such notice is 
furnished at least ten (10) calendar days prior to the original discontinuance date. 

d. ANNUAL FUNDING.  When annually appropriated funds are cited on a maintenance order, the period of maintenance shall automatically 
expire on September 30th of the contract period, or at the end of the contract period, whichever occurs first.  Renewal of a maintenance 
order citing the new appropriation shall be required, if maintenance is to continue during any remainder of the contract period. 

e. CROSS-YEAR FUNDING WITHIN CONTRACT PERIOD.  Where an Ordering Activity's specific appropriation authority provides for funds in 
excess of a 12 month, fiscal year period, the Ordering Activity may place an order under this schedule contract for a period up to the 
expiration of the contract period, notwithstanding the intervening fiscal years. 

f. Ordering Activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of Maintenance Services, if 
maintenance is to be terminated at that time.  Orders for continued maintenance will be required if maintenance is to be continued 
during the subsequent period.  

 
 
3. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS 
 
 Repair service and repair parts/spare parts orders are not available under the scope of this schedule contract. 
 
 
4. LOSS OR DAMAGE 
 

a. When the Contractor, through the Manufacturer, or its authorized service provider removes equipment to its establishment for repairs, 
the Contractor shall be responsible for any damage or loss, from the time the Equipment is removed from the Ordering Activity  
installation, until the equipment is returned to such installation. 

 
Zebra:  Zebra’s Service Contract will apply.  See Terms and Conditions Attachment for details.  
 
b. When Equipment is returned by Ordering Activity to the Contractor through the Manufacturer’s or its authorized service provider’s facility 

for repairs, the Ordering Activity shall be responsible for any loss or damage to the Equipment being returned by the Ordering Activity for 
repair.  Contractor shall only be responsible for any loss or damage while the Equipment is at the Contractor’s or its Manufacturer’s or 
authorized service provider’s facility and until it is returned to the Ordering Activity’s location. 



  

 
 
5. SCOPE 
 

a. In exchange for the applicable fees, the Contractor, through the Manufacturer or its authorized service provider shall provide 
Maintenance Services for all Equipment listed herein, as requested by the Ordering Activity during the contract term.  Repair service and 
repair parts/spare parts shall apply exclusively to the Equipment types/models within the scope of this Information Technology Schedule. 

b. Equipment placed under Maintenance Service shall be in good operating condition. 
 
(1) In order to determine that the Equipment is in good operating condition, the Equipment shall be subject to inspection by the 

Contractor through the Manufacturer or its authorized service provider without charge to the Ordering Activity.  
(2) Costs of any repairs performed for the purpose of placing the Equipment in good operating condition shall be borne by the 

Contractor, provided the Equipment was under the Contractor's guarantee/warranty or maintenance responsibility prior to the 
effective date of the maintenance order. 

(3) If the Equipment was not under the Contractor's responsibility, the costs necessary to place the Equipment in proper operating 
condition shall be borne by the Ordering Activity, in accordance with the provisions of Special Item Number 811212 (or outside the 
scope of this contract). 

(4) Contractor shall have no obligation to provide Maintenance Services for Equipment that has been modified by Ordering Activity, is 
in disrepair or subject to any other exclusions as set out in Manufacturer’s Maintenance Services Policy.  

 
 
6. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

 
a. Ordering Activity personnel shall not perform maintenance or attempt repairs to Equipment while such Equipment is under the purview 

of a maintenance order, unless agreed to by the Contractor. The Ordering Activity will follow Contractor’s designated procedures when 
returning Equipment to Contractor’s, Manufacturer’s or its authorized service provider’s facility for repairs.    

b. Subject to security regulations, the Ordering Activity shall permit access to the Equipment, which is to be maintained or repaired by 
Contractor, Manufacturer or its authorized service provider.   

c. If the Ordering Activity desires a factory authorized/certified service personnel then this should be clearly stated in the task or delivery 
order.   

 
 
7. RESPONSIBILITIES OF THE CONTRACTOR 
 

a. For Equipment not covered by a maintenance contract or warranty, the Contractor, through the Manufacturer’s or its authorized service 
provider’s repair service personnel shall complete repairs as soon as reasonably possible after notification by the Ordering Activity that 
service is required.  

b. If the Ordering Activity task or delivery order specifies factory authorized/certified service personnel then the Contractor is obligated to 
provide such factory authorized/certified service personnel for the Equipment to be repaired or serviced, unless otherwise agreed to in 
advance between the Ordering Activity and the Contractor. 

 
 
8. MAINTENANCE RATE PROVISIONS 
 

a. For Equipment under monthly Maintenance Services, the Contractor shall bear all costs of maintenance, including labor, parts, and such 
other expenses as are necessary to keep the Equipment in good operating condition, provided that the required repairs are not 
occasioned by fault or negligence of the Ordering Activity.  

b. REGULAR HOURS.  The basic monthly rate for each make and model of Equipment shall entitle the Ordering Activity to the Maintenance 
Services as set forth in the applicable Manufacturer’s Maintenance Services Policy.  

c. AFTER HOURS.  Should the Ordering Activity require that maintenance be performed outside of Regular Hours, charges for such 
maintenance, if any, will be specified in the pricelist or in the applicable Manufacturer’s Maintenance Services Policy.  Periods of less than 
one hour will be prorated to the nearest quarter hour.   

d. TRAVEL AND TRANSPORTATION. If any charge is to apply, over and above the regular maintenance rates, because of the distance between 
the Ordering Activity location and the Contractor’s service area, the charge will be negotiated at the Task Order level.   

e. QUANTITY DISCOUNTS.  Quantity discounts from listed Maintenance Services rates for multiple Equipment owned and/or leased by an 
Ordering Activity are not provided under this schedule contract unless otherwise specified by a Manufacturer in the pricelist. 

 
 
9. REPAIR SERVICE RATE PROVISIONS 
 



  

Repair service rate fees and provisions for Equipment not under monthly Maintenance Services are not available under the scope of this 
schedule contract. 

 
 
10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS 
 

Repair parts/spare parts rate provisions after the expiration of the guarantee/warranty provisions are not available under the scope of this 
schedule contract. 

 
 
11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS 
 

Guarantee/warranty-repair parts/spare parts after the expiration of the guarantee/warranty provisions are not available under the scope of this 
schedule contract. 

 
 
12. INVOICES AND PAYMENTS 
 

Invoices for Maintenance Services shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period.  
Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE 
INVOICE. 

 
Payment for Maintenance Services of less than one month's duration shall be prorated at 1/30th of the monthly rate for each calendar day. 

 
 
13. GLOSSARY OF DEFINITIONS 
 

a. “Documentation” shall mean Manufacturer’s then current help guides, specifications and operating manuals issued by Manufacturer and 
made generally available by Manufacturer for the Equipment whether on-line or in hard copy. 

b. “Maintenance Services” shall mean the services provided by Contractor through an applicable Manufacturer under this contract in 
accordance with the Manufacturer’s then current Maintenance Services Policy.  

c. “Maintenance Services Policy” shall mean the commercial terms describing a Manufacturer’s standard maintenance and support 
offerings, policies and procedures for its Equipment, a copy of which is set forth  in Attachment A to this schedule pricelist.  

d. “Equipment” shall mean the computer hardware identified on the Schedule Contract Pricelist to this schedule pricelist.  
 
 

 



  

TERMS AND CONDITIONS APPLICABLE TO SOFTWARE LICENSES (SPECIAL ITEM NUMBER 511210) AND SOFTWARE MAINTENANCE AS 
A SERVICE (SPECIAL ITEM NUMBER 54151) OF GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY SOFTWARE 

 
 

1. INSPECTION/ACCEPTANCE 
 

The Contractor shall only deliver those items ordered that substantially conform to the requirements of this contract and the Software’s 
Documentation.  Therefore, items delivered shall be deemed accepted upon delivery.  The Ordering Activity reserves the right to inspect or test 
any Software that has been delivered.  The Ordering Activity may require repair or replacement of nonconforming Software at no increase in 
contract price.  The Ordering Activity must exercise its post-acceptance rights (1) within the warranty period as set forth below; and (2) before 
any substantial change occurs in the condition of the Software, unless the change is due to the defect in the Software. 
 
Veritas:  Veritas does not provide an inspection/acceptance period for its Products and Services.  See Section 9 GSA EULA. 

 
 
2. GUARANTEE/WARRANTY 
 

a. Unless specified otherwise in this contract, the warranties extended to the Ordering Activity for Software, Documentation, and the 
exclusions and disclaimers applicable to such warranties, shall be as set forth on Attachment A to this schedule pricelist (Contractor 
Supplemental Pricelist Information and Incorporated Terms).  Such warranties, exclusions and disclaimers follow the applicable 
Manufacturer's standard commercial warranties, exclusions and disclaimers but are provided to the Ordering Activity by the Contractor. 

b. LIMITATION OF LIABILITY.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the 
ordering activity for consequential damages resulting from any defect or deficiencies in accepted items. 

 
 
3. TECHNICAL SERVICES 
 

A hot line technical support number for the purpose of providing user assistance and guidance to the Ordering Activity in the implementation of 
the Software may be provided as part of the Manufacturer’s Maintenance Services. 

 
 
4. SOFTWARE MAINTENANCE 
 

a. Software maintenance as it is defined:    
1. SOFTWARE MAINTENANCE AS A PRODUCT (SIN 511210).  Software maintenance as a product includes the publishing of bug/defect 

fixes via patches and updates/upgrades in function and technology to maintain the operability and usability of the software 
product.  It may also include other no charge support that is included in the purchase price of the product in the commercial 
marketplace.  No charge support includes items such as user blogs, discussion forums, on-line help libraries and FAQs (Frequently 
Asked Questions), hosted chat rooms, and limited telephone, email and/or web-based general technical support for user’s self-
diagnostics.  Software maintenance as a product does NOT include the creation, design, implementation, integration, etc. of a 
software package.  These examples are considered software maintenance as a service.  Software Maintenance as a product is billed 
at the time of purchase. 

2. SOFTWARE MAINTENANCE SERVICE (SIN 54151).  Software maintenance as a service creates, designs, implements, and/or 
integrates customized changes to software that solve one or more problems and is not included with the price of the software.   
Software maintenance as a service includes person-to-person communications regardless of the medium used to communicate 
telephone support, on-line technical support, customized support, and/or technical expertise which are charged commercially.  
Software maintenance as a service is billed arrears in accordance with 31 U.S.C. 3324.  Software maintenance as a service is billed in 
arrears in accordance with 31 U.S.C. 3324. 

b. If purchased by Ordering Activity, Contractor, through the applicable Manufacturer, shall provide Maintenance Services for the Software 
pursuant to the applicable Manufacturer’s then current Maintenance Services Policy. Fees or rates for such Maintenance Services are set 
forth in the Schedule Contract Pricelist.  

c. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such 
period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324) for Maintenance as a Service.  PROMPT PAYMENT DISCOUNT, IF 
APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

 
 
5. PERIODS OF TERM LICENSES (SIN 511210) AND MAINTENANCE (SIN 54151) 
 

a. The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of time. 



  

b. Term licenses and/or maintenance may be discontinued by the Ordering Activity on thirty (30) calendar day’s written notice to the 
Contractor. 

c. ANNUAL FUNDING.  When annually appropriated funds are cited on an order for term licenses and/or maintenance, the period of the 
term licenses and/or maintenance shall automatically expire on September 30 of the contract period, or at the end of the contract period, 
whichever occurs first.  Renewal of the term licenses and/or maintenance orders citing the new appropriation shall be required, if the 
term licenses and/or maintenance is to be continued during any remainder of the contract period. 

d. CROSS-YEAR FUNDING WITHIN CONTRACT PERIOD.  Where an Ordering Activity’s specific appropriation authority provides for funds in 
excess of a 12 month (fiscal year) period, the Ordering Activity may place an order under this schedule contract for a period up to the 
expiration of the contract period, notwithstanding the intervening fiscal years. 

e. Ordering Activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an order, if  the term licenses 
and/or maintenance is to be terminated at that time.  Orders for the continuation of term licenses and/or maintenance will be required if 
the term licenses and/or maintenance is to be continued during the subsequent period.  

 
 
6. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE 
 

Conversion from term licenses to perpetual licenses for any or all Software is not available under the scope of this contract.  Outside the scope 
of this contract, the Ordering Activity may contact the Manufacturer directly to discuss the permissibility, costs and operation of such 
conversion(s). Contractor agrees to reasonably assist Ordering Activity in this regard. 

 
 
7. TERM LICENSE CESSATION 
 

If a term Software license granted hereunder terminates for any reason, Ordering Activity shall (i) cease using the applicable Software, 
Documentation, and related Confidential Information, and (ii) certify to Contractor  within thirty (30) days after termination that Ordering 
Activity has destroyed, or has returned to Contractor or its Manufacturer the Software, Documentation, related Confidential Information of 
Contractor and all copies thereof, whether or not modified or merged into other materials.  

 
 
8. UTILIZATION LIMITATIONS - (SIN 511210 AND SIN 54151)  
 

a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101.   
b. When acquired by the Ordering Activity, commercial computer Software and related Documentation shall be subject to the following:    

(1) Title to and ownership of the Software and Documentation shall remain with the Contractor or its Manufacturer or licensors, unless 
otherwise specified.  Contractor and its Manufacturers reserve all rights in and to the Software and Documentation not expressly 
granted to Ordering Activity herein.   

(2) United States Government Legends.  The Software, Documentation and any other technical data provided hereunder is commercial 
in nature and developed solely at private expense.  The Software is delivered as “Commercial Computer Software” as defined in 
DFARS 252.227-7014 (June 1995) or as a “Commercial Item” as defined in FAR 2.101(a) and as such is provided with only such rights 
as are provided in Manufacturer’s standard commercial license for the Software.  Technical data is provided with limited rights only 
as provided in DFAR 252.2277015 (Nov. 1995) or FAR 52.227-14 (June 1987), whichever is applicable.   

 
 Contractor grants Ordering Activity only those utilization rights (and reserves the same utilization limitations) as specified in the 

applicable Manufacturer’s commercial license terms, a description of which is set forth on Attachment A to this schedule pricelist 
and incorporated herein.   

 
 Notwithstanding the forgoing, Contractor acknowledges and agrees that Ordering Activity shall have the minimum restricted rights 

as set forth in b(4) below.    
(3) Except as is provided in paragraph 8.b(2) above, the Ordering Activity shall not provide or otherwise make available the Software or 

Documentation, or any portion thereof, in any form, to any third party without the prior written approval of the Contractor.  Third 
parties do not include prime Contractors, subcontractors and agents of the Ordering Activity who have the Ordering Activity's 
permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed Software and 
Documentation only in accordance with these restrictions.  This provision does not limit the right of the Ordering activity to use 
Software, Documentation, or information therein, which the Ordering Activity may already have or obtains without restrictions. 

(4) The Ordering Activity shall have the right to use the computer Software and Documentation with the computer for which it is 
acquired at any other facility to which that computer may be transferred, or in cases of Disaster Recovery, the Ordering Activity has 
the right to transfer the Software to another site if the Ordering Activity site for which it is acquired is deemed to be unsafe for 
Ordering Activity personnel; to use the computer Software and Documentation with a backup computer when the primary 
computer is inoperative; and to copy computer Software for safekeeping (archive) or backup purposes; to modify the software and 
documentation or combine it with other software, provided that the unmodified portions shall remain subject to these restrictions. 



  

(5) "Commercial Computer Software" may be marked with the Contractor's standard commercial restricted rights legend, but the 
schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only governing terms and conditions, 
and shall take precedence and supersede any different or additional terms and conditions included in the standard commercial 
legend. 

(6) The Software and Documentation hereunder is offered by the Contractor under licenses customarily provided to the public.  The 
Contractor does not furnish technical information related to commercial computer Software (or commercial computer software 
Documentation) that is not customarily provided to the public.  Further, the Contractor does not relinquish rights to use, modify, 
reproduce, release, perform, display, or disclose commercial computer Software (or commercial computer Software 
Documentation) except as mutually agreed to by the parties.  See 48 CFR 12.212.  

(7) NONDISCLOSURE.  Ordering Activity may have access to information that is confidential to Contractor or its Manufacturers 
(“Confidential Information”).  Confidential Information shall include any information that is clearly identified in writing at the time 
of disclosure as confidential as well as any information that, based on the circumstances under which it was disclosed, a reasonable 
person would believe to be confidential.  Contractor’s Confidential Information shall include, but not be limited to, the Software, 
Documentation, all materials provided to Ordering Activity in the course of performing Maintenance Services hereunder, formulas, 
methods, know how, processes, designs, new products, developmental work, marketing requirements, marketing plans, customer 
names, prospective customer names, and the terms and pricing hereunder, regardless of whether such information is identified as 
confidential. Confidential Information includes all information received from third parties that Contractor is obligated to treat as 
confidential.   Confidential Information shall not include information that (i) is or becomes a part of the public domain through no 
act or omission of the other party; (ii) was in the other party’s lawful possession prior to the disclosure and had not been obtained 
by the other party either directly or indirectly from the disclosing party; (iii) is lawfully disclosed to the other party by a third party 
without restriction on disclosure; (iv) is independently developed by the other party without use of or reference to the other party’s 
Confidential Information  In addition, if Ordering Activity recommends to Contractor additional features, functionality, or 
performance or if Contractor retains generalized information hereunder  that Contractor or its Manufacturer subsequently 
incorporates into its product or service offerings, then with respect to such recommendations and information, Ordering Activity 
hereby (a) grants Contractor a worldwide, non-exclusive, royalty-free, perpetual right and license to use and incorporate such 
recommendations and such information into such offerings, and (b) acknowledges that all right and title to such offerings 
incorporating such recommendations and information shall be the sole and exclusive property of Contractor or its Manufacturer 
and all such recommendations and information shall be free from any confidentiality restrictions that might otherwise be imposed 
upon Contractor pursuant to this section.  Further, this section will not be construed to prohibit disclosure of Confidential 
Information to the extent that such disclosure is required by law or valid order of a court or other governmental authority.  
Ordering Activity shall not disclose the results of any performance tests of the Software to any third party without Contractor’s prior 
written approval.  Ordering Activity agrees to hold Confidential Information in confidence and to take all reasonable steps to ensure 
that Confidential Information is not disclosed or distributed by its employees or agents in breach of these Terms and Conditions. 

(8) VERIFICATION.  At Contractor’s written request, but not more frequently than annually, Ordering Activity shall furnish Contractor 
with a document signed by Ordering Activity’s authorized representative verifying that the Software is being used pursuant to the 
provisions of this contract.  To the extent permitted by and subject to an Ordering Activity’s security requirements (including, but 
not limited to, use of cleared personnel, badging and other requirements).  Contractor reserves the right to audit Ordering Activity’s 
use of the Software no more than once annually at Contractor’s expense.  Contractor shall schedule any audit at least thirty (30) 
days in advance. Any such audit shall be conducted during regular business hour at Ordering Activity’s facilities and shall not 
unreasonably interfere with Ordering Activity’s business.  

(9) INTELLECTUAL PROPERTY INFRINGEMENT.  If a third party makes a claim against Ordering Activity that the Software directly 
infringes any patent, copyright, or trademark or misappropriate any trade secret (“IP Claim”); Contractor will (i) assist in defending 
Ordering Activity against the IP Claim at Contractor’s cost and expense, and (ii) pay all costs, damages and expenses (including 
reasonable legal fees) finally awarded against Ordering Activity by a court of competent jurisdiction or agreed to in a written 
settlement agreement signed by Contractor arising out of such IP Claim; provided that: (i)  Ordering Activity promptly notifies 
Contractor in writing no later than sixty (60) days after Ordering Activity’s receipt of notification of a potential claim and (ii) 
Ordering Activity provides Contractor, at Contractor’s request and expense, with the assistance, information and authority 
necessary to perform Contractor’s obligations under this Section.  Notwithstanding the foregoing, Contractor shall have no liability 
for any claim of infringement based on (a) the use of a superseded or altered release of the Software if the infringement would 
have been avoided by the use of a current unaltered release of the Software, (b) the modification of the Software, (c) the use of the 
Software other than in accordance with the Documentation or this contract, or (d) any materials or information provided to 
Contractor by Ordering Activity, for which Ordering Activity shall be solely responsible. If the Software is held to infringe or are 
believed by Contractor to infringe, Contractor shall have the option, at its expense, to (a) replace or modify the Software to be non-
infringing, or (b) obtain for Ordering Activity a license to continue using the Software.  If it is not commercially reasonable to 
perform either of the foregoing options, then Contractor may terminate the Program license for the infringing Software and refund 
the license fees paid for the Software upon return of the Software by Ordering Activity.  This section states Contractor’s entire 
liability and Ordering Activity’s exclusive remedy for any claim of infringement. 

(10) DELIVERY.  All Software and Documentation provided by Contractor hereunder shall be deemed to be delivered by Contractor: 1) 
Upon physical delivery, or 2) Once the Software is made available to Ordering Activity via electronic download by provision of a 



  

license key, link to a website, FTP site or similar site from which the Ordering Activity can electronically download or otherwise 
access the Software and Documentation.  

 
 Veritas:  See GSA EULA 
 
9. SOFTWARE CONVERSIONS - (SIN 511210) 
 
 Conversion from one version of the Software to another such as the result of a change in operating system, or from one computer system to 
another is not available under the scope of the contract.  Outside the scope of this contract, the Ordering Activity may contact the Manufacturer 
directly to discuss the permissibility, costs and operation of such conversion(s).  Contractor agrees to reasonably assist Ordering Activity in this regard. 
 
 
10. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY 
 
 For information concerning supported hardware or compatibility requirements the Ordering Activity is advised to contact the Contractor or the 
applicable Manufacturer.   
 
 
11. RIGHT-TO-COPY PRICING 
 
 Right-to-copy license pricing is not available under the scope of this contract unless specifically specified in the pricelist.  The Ordering Activity 
must contact the Manufacturer directly to discuss the applicability and associated costs of right-to-copy pricing. 
 
 
 
12. GLOSSARY OF DEFINITIONS 
 

a. “Documentation” shall mean Manufacturer’s then current help guides, and manuals issued by Manufacturer and made generally ava ilable 
by Manufacturer for the Software whether online or in hard copy. Documentation shall include any updated Documentation that 
Manufacturer provides with any updates. 

b. “Maintenance Services” shall mean the Software maintenance and support services provided by Contractor through an applicable 
Manufacturer under this contract in accordance with the Manufacturer’s then current Maintenance Services Policy. 

c. “Maintenance Services Policy” shall mean the commercial terms describing a Manufacturer’s standard Software maintenance and s upport 
offerings, policies and procedures, a copy of which is located on Attachment A to this schedule pricelist.  

d. “Software” shall mean (i) the version of the computer program identified on the Schedule Contract Pricelist and (ii) updates to such 
programs. 

 
 

  



  

TERMS AND CONDITIONS APPLICABLE TO CONTINUOUS DIAGNOSTICS AND MITIGATION (CDM) 
(SPECIAL ITEM NUMBER 541519CDM) 

 

1. SCOPE 

 

a. Special Item Number (SIN) 541519CDM Continuous Diagnostics and Mitigation (CDM) Tools is a solutions SIN. 
This SIN includes both hardware and software products and any associated services for the products to include 
installation, maintenance, and training. 

b. CDM Tools SIN products and associated services shall comply with all certifications and industry standards 
as specified by the ordering activity. 

c. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as 

agreed to by the Contractor and the ordering activity. The Contractor shall deliver to any location within 
the geographic scope of this contract. 

d. 132- 44 - Continuous Diagnostics and Mitigation Tools - SUBJECT TO COOPERATIVE PURCHASING - Includes 
Continuous Diagnostics and Mitigation (CDM) Approved Products List (APL) hardware and software 
products/tools and associated services. The full complement of CDM subcategories includes tools, associated 
maintenance, and other related activities such as training. 

e. The 5 subcategories CDM capabilities specified under this SIN are: 

(1) Manage “What is on the network?”: Identifies the existence of hardware, software, 

configuration characteristics and known security vulnerabilities. 

(2) Manage “Who is on the network?”: Identifies and determines the users or systems with access 
authorization, authenticated permissions and granted resource rights. 

(3) Manage “How is the network protected?”: Determines the user/system actions and behavior at the 
network boundaries and within the computing infrastructure. 

(4) Manage ‘What is happening on the network?”: Prepares for events/incidents, gathers data from 

appropriate sources; and identifies incidents through analysis of data. 

(5) Emerging Tools and Technology: Includes CDM cybersecurity tools and technology not in any other 
subcategory. 

 
5 subcategories represent the scope of the CDM program and reflect widely exercised functional and operational scenarios 
that CDM is interested in identifying, monitoring and addressing from a security perspective.  
To provide a holistic security approach, these capabilities adhere to the National Institute of Science and Technology (NIST) 
Cybersecurity Framework security functions to identify, protect, detect, respond and recover. CDM also supports and can be 
used in the NIST Risk Management Framework (RMF) to achieve ongoing assessment and authorization. 

 
As shown in Table 1, the 5 CDM Tools SIN subcategories cover the previous CDM BPA 15 CDM Tool Functional Areas (TFAs) 
and allow for future innovation. 
Table 1: SIN to TFA mapping 

 

5 SIN Subcategories 15 CDM BPA TFAs 

1. Manage “What is on the 
network?” 

● TFA 1 – Hardware Asset Management 

● TFA 2 – Software Asset Management 

● TFA 3 – Configuration Settings Management 

● TFA 4 – Vulnerability Management 

2. Manage “Who is on the 
network?” 

● TFA 6 – Manage Trust in People Granted Access 

● TFA 7 – Manage Security-Related Behavior 

● TFA 8 – Manage Credential and Authentication 

● TFA 9 – Manage Account/Access/Manage Privileges 



  

3. Manage “How is the 
boundary protected?” for 
BOUND 

● TFA 5 – Manage Network Access Controls 

4. Manage “What is happening on the 
network?” for MNGEVT 

● TFA 10 – Prepare for Contingencies and Incidents 

● TFA 11 – Respond to Contingencies and Incidents 

4. Manage “What is happening on 
the network?” for DBS 

● TFA 12 – Design and Build in Requirements Policy and 
                                               Planning 

● TFA 13 – Design and Build in Quality 

4. Manage “What is happening on 
the network?” for OMI 

● TFA 14 – Manage Audit Information 

● TFA 15 – Manage Operation Security 

5. Emerging Tools and 
Technologies 

Future innovations 

 

(1) Manage “What is on the network?” 
 

Focus: The primary focus of Manage Assets is to identify “What is on the network?”; that is, to identify the existence of hardware , 
software, configuration characteristics and known security vulnerabilities. 

 
Manage hardware and software baseline system inventory is based on Phase 1 Hardware Asset Management (HWAM) and 
Software Asset Management (SWAM) requirements that requires the discovery and identification of devices to define a baseline 
of inventory hardware and software assets to establish the Agency’s span of control. 

 
Hardware and software configurations are based on Phase 1 Configuration Settings Management (CSM) requirements to 
ensure that hardware and software (specifically the operating system and installed applications) assets are securely 
configured and hardened.  

 
Manage vulnerabilities is based on Phase 1 Vulnerability Management (VUL) requirements to identify and manage vulnerabilities 
in software installed on network devices to minimize exploitation of known software weaknesses. 

 
These CDM capabilities cover verification and validation for the existence of hardware infrastructure devices; the accurate 
identification of approved software components; verification and validation that hardware devices have the correct security 
configuration settings, and system platform is hardened to reduce the platform attack surface; and the identification and 
management of risks presented by known software weaknesses that are subject to exploitation. 

 
These CDM capabilities support the Cybersecurity Framework functions of: identify, protect and detect. 

 

(2) Manage “Who is on the network?” 

 
Focus: The primary focus of Manage People is to determine “Who is on the network?”; that is, identify and determine the users 

or systems with authorized access. 
 

Manage People is based on Phase 2 PRIV, CRED, TRUST and BEHAVE requirements that require the management of 
users/accounts as an asset to assure the appropriate individual has the right access to the right resource.  

 
This CDM capability covers the verification and validation of allowed user privileges, issuance and management of user 
owned credentials, appropriate user security behavior training, trustworthiness, authenticated permissions, and 
management of resource access rights granted to users. 



  

 
These CDM capabilities support the Cybersecurity Framework functions of: identify, protect and detect.  

 

(3) Manage “How is the boundary protected?” 
 

Focus: The primary focus of Mange Boundary Protection is to determine “How is the boundary protected?”; that is, to 
determine the user/system actions and behavior at the physical/logical network boundaries and within the computing 
infrastructure.  

 
 

“How is the boundary protected?” is based on Phase 3 BOUND requirements to defend physica l and logical network boundaries 
and identify abnormal behavior (of networks and users) that may identify that an incident has occurred.  

 
This CDM capability covers verification and validation of logical and physical network interfaces to reduce intrusive,  malicious, 
and disruptive attacks; cryptographic mechanisms ensure confidentiality and integrity of data on the network; and methods to 
identify security incidents. 

 
These CDM capabilities support the Cybersecurity Framework functions of: identify, protect and detect. 

 

(4) Manage “What is happening on the network?” 
 

Due to the complexity to manage “What is happening on the network?”, this area is covered by three focus areas: 

a. Manage Events (MNGEVT) 

b. Operate, Monitor and Improve (OMI) 

c. Design and Build in Security (DBS) 
 

Manage Events 

 
Focus: Manage Events is responsible for preparing for events/incidents, gathering appropriate audit data from appropriate 
sources, identifying incidents through analysis of data, and performing ongoing assessment. 

 
Manage Events is based on the Phase 3 MNGEVT requirements to prepare for incidents/events (through processes, policies, 
and procedures), gather appropriate audit/log data from appropriate sources, and identify events/incidents (network and 
user abnormal behavior) through the analysis of audit/log data. 

 
Manage Events supports the runtime collection of attributes (actual state) and continuous monitoring of the policies related to 
attributes for Ongoing Assessment (actual state vs. desired state) to enhance current or apply new security and privacy controls 
and countermeasures. The results of the Ongoing Assessment will be used as inputs to OMI Ongoing Authorization risk 
assessment process to determine if the level of risk remains acceptable for a given information system to support continued 
authorization and operation. 

 
Ongoing Assessment is the continuous process of comparing security related attributes between the Actual State and the 
Desired State. This comparison is performed by the CDM Policy Decision Point (PDP). The discrepancy between Actual State and 
Desired state impacts the security posture of the implementation of NIST SP 800-53 controls and countermeasures. The results 
of the Ongoing Assessment are used to evaluate the changes in risk posture associated with the discrepancy. Ideally, the 
Ongoing Assessment process is fully automated with the Desired State being encoded in the CDM PDP and the Actual State 
being measured using CDM sensors. 

 
This CDM capability covers verification and validation of processes, policies, and procedures supporting cybersecurity 
preparation, audit and log data collection, security analysis of audit/log data, incident reporting to provide forensic evidence 
of malicious or suspicious behavior, and ongoing assessment. 

 
To provide a holistic security approach, this capability adheres to the Cybersecurity Framework security functions to identify, 
protect, detect, respond and recover CDM also supports and can be used in the NIST Risk Management Framework (RMF) to 
achieve ongoing assessment and authorization. 

 
  



  

Operate, Monitor and Improve 

 
Focus: Operate, Monitor and Improve is responsible for audit data aggregation, correlation, and analysis, incident 
prioritization and response, and post-incident activities (e.g., information sharing). 

 
Operate, Monitor and Improve is based on Phase 3 OMI requirements for audit data aggregation, correlation and analysis, 
incident prioritization and response, and post incident activities (e.g., information sharing).  

 
Ongoing Authorization is the continuous evaluation of the change in risk level related to changes in security policies concerning 
static object attributes (i.e., actual state and desired state) for threat behaviors that impact the security posture. This i mpact to 
security is measured by capturing changes in existing safeguards (e.g., NIST SP 800-53 controls and countermeasures) and 
identification of new component weaknesses and vulnerabilities. 

 
This CDM capability covers verification and validation of processes/procedures to aggregate, correlate, and analyze audit/log 
data, to prioritize incidents and associated response actions, to quickly mitigate the impact of an incidents, to take appropriate 
remediation actions to eliminate the impact (restore normal operations) of the same incident, to support information sharing and 
collaboration (both internal and external) to minimize or prevent impact of future incidents, and ongoing authorization.  

 
To provide a holistic security approach, this capability adheres to the Cybersecurity Framework security functions to identify, protect, 
detect, respond and recover. CDM also supports and can be used in the NIST Risk Management Framework (RMF) to achieve ongoing  
assessment and authorization. 

 
Design and Build in Security 

 
Focus: Design and Build in Security is responsible for preventing exploitable vulnerabilities from being effective in the 
software/system while in development or deployment. The Design and Build in Security process is focused on identifying, 
controlling and removing weaknesses/vulnerabilities from the software/system. Exploitable vulnerabilities may include 
software/system design, coding errors, software/system designs that leave a large and complex attack surface that cannot be 
defended, and weaknesses that can only be exploited during system/software execution. 

 
Design and Build in Security is based on the Phase 3 DBS requirements that extend the focus of Phase 1 Software Asset 
Management and Vulnerability Management to achieve a level of confidence that software is free from vulnerabilities, either 
intentionally designed into the software or accidentally inserted at any time during its life cycle and that the software functions 
in the intended manner.  

 
The U.S. government and critical infrastructure sectors are increasingly dependent on commercial products and systems, which 
present significant benefits including low cost, interoperability, rapid innovation, a variety of product features, and choice among 
competing vendors. However, with some of these benefits there is an increase in the risk of a threat event which can directly or 
indirectly affect the supply chain, which often go undetected, and may result in risks to the acquirer. The purpose of Supply 
Chain Risk Management (SCRM) is to enable the provisioning of the least vulnerable solutions to agencies, through a robust 
assessment of supply chain risks, communication about those risks to the agencies, and appropriate response and monitoring of  
those risks throughout the entire system lifespan. 

 
This CDM capability covers verification and validation of processes/procedures to prevent and detect software 
vulnerabilities, to determine the provenance of system components, and to measure software assurance for built and 
acquired software components. 

 
To provide a holistic security approach, this capability adheres to the Cybersecurity Framework security functions to identify, 
protect, detect, respond and recover to security infractions due to malicious behavior and unintentional user actions during 
normal operations. 

 

(5) Emerging Tools and Technologies 
 

Focus: Innovative capabilities to cybersecurity not currently encompassed by the other capability areas. 
  



  

 

2. STANDARDS COMPLIANCE 
 
Vendor’s providing offerings through the CDM Tools SIN must provide compliant products and services in accordance 
with the laws and standards cited applicable to specific orders and Blanket Purchase Agreements.  
 

3. ORDER 

 

a. Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket 
purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of 
this contract. If time of delivery extends beyond the expiration date of the contract, the Contractor will be 
obligated to meet the delivery and installation date specified in the original order.  

b. All delivery or task orders are subject to the terms and conditions of the contract. In the event of conflict 
between an order and the contract, the contract will take precedence. 
 

4. INSPECTION/ACCEPTANCE 

 
The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The 
ordering activity reserves the right to inspect or test any product that has been tendered for acceptance. The ordering 
activity may require repair or replacement of nonconforming item at no increase in contract price. The ordering activity 
must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have 
been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to 
the defect in the item. 
 

5. ENTERPRISE USER LICENSE AGREEMENTS REQUIREMENTS (EULA)/COMMERCIAL 

SUPPLIER AGREEMENTS (CSAs) 

 
The Contractor shall provide all Commercial Supplier Agreements (CSAs) to include End User License Agreements (EULAs) or 
Terms of Service (ToS) in an editable Microsoft Office (Word) format. 
 

6. WARRANTY 
 
a.  Unless specified otherwise in this contract, the warranties extended to the Ordering Activity for EC Services, 

Documentation, and the exclusions and disclaimers applicable to such warranties, shall be as set forth on Attachment A to 
this schedule pricelist (Contractor Supplemental Pricelist Information and Incorporated Terms).  Such warranties, exclusions 
and disclaimers follow the applicable Manufacturer's standard commercial warranties, exclusions and disclaimers but are 
provided to the Ordering Activity by the Contractor. 

b. LIMITATION OF LIABILITY.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable 
to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.  

c. Inspection and repair of defective Equipment under this warranty may be performed, at the option of the Contractor, at a 
service facility/plant authorized by the Contractor.  The Ordering Activity may not return defective Equipment to the 
Contractor, the Manufacturer or its authorized service provider for repair or replacement without prior consultation and 
instruction.   

. 
 

7. PURCHASE PRICE FOR ORDERED EQUIPMENT 
The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at the 
time of order placement. 
 

8. TRANSPORTATION OF EQUIPMENT 
FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the geographic scope of this contract. 
 

9. TECHNICAL SERVICES 
 

a. A hot line technical support number for the purpose of providing user assistance and guidance to the Ordering Activity in 

the implementation of the Software may be provided as part of the Manufacturer’s Maintenance Services.  

b. When the equipment or hardware provided under this contract is not normally self- installable, the 



  

Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to 
install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. 
The charges, if any, for such services are listed by Manufacturer in the price schedule.  

c. The Contractor shall furnish the ordering activity with one (1) copy of all operating and maintenance 
manuals which are normally provided with equipment being purchased. 
 

10. PERFORMANCE OF SERVICES ASSOCIATED WITH PRODUCTS 

 

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and 
the ordering activity. 

b. The Contractor agrees to render services during normal working hours, unless otherwise agreed to by the 
Contractor and the ordering activity. 

c. The ordering activity should include the criteria for satisfactory completion of each order. Services shall be 

completed in a good and workmanlike manner.  

d. Any Contractor travel required in the performance of the CDM Tools SIN for a specific requirement at the order 
level must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the 
date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor 
travel. Contractors cannot use GSA city pair contracts. All travel will be agreed upon with the client prior to the 
Contractor’s travel. 
 

11. RESPONSIBILITIES OF THE CONTRACTOR 
 

a. The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) 

covering work of this character. If the end product of an order is software, FAR 52.227-14 Rights in Data is in the 
schedule contract. 

b. The Contractor shall comply with contract clause (FAR 52.204-21) for the basic safeguarding of contractor 
information systems that process, store, or transmit Federal data received by the contract in performance of the 
contract. This includes contract documents and all information generated in the performance of the contract. 
 

12. RESPONSIBILITIES OF THE ORDERING ACTIVITY 
 
Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the 
requisite services. 
 

13. INVOICES 
 
The Contractor, upon completion of the work ordered, shall submit invoices. FAR 52.212-4 in the contract contains terms 
for commercial items. Progress payments may be authorized by the ordering activity on individual orders if appropriate. 
Progress payments shall be based upon completion of defined milestones or interim products. Invoices shall be submitted 
monthly for recurring services performed during the preceding month.  
 

14. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE 

 
Conversion from term licenses to perpetual licenses for any or all Software is not available under the scope of this contract.  
Outside the scope of this contract, the Ordering Activity may contact the Manufacturer directly to discuss the permissibility, costs 
and operation of such conversion(s). Contractor agrees to reasonably assist Ordering Activity in this regard.  
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15. TERM LICENSE CESSATION 
 
If a term Software license granted hereunder terminates for any reason, Ordering Activity shall (i) cease 
using the applicable Software, Documentation, and related Confidential Information, and (ii) certify to 
Contractor  within thirty (30) days after termination that Ordering Activity has destroyed, or has returned 
to Contractor or its Manufacturer the Software, Documentation, related Confidential Information of 
Contractor and all copies thereof, whether or not modified or merged into other materials.  
 

16. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY 
 

                            For information concerning supported hardware or compatibility requirements the Ordering Activity is                          
                                      advised to contact the Contractor or the applicable Manufacturer.   

 

17. RIGHT-TO-COPY PRICING 

 
                            Right-to-copy license pricing is not available under the scope of this contract unless specifically specified in         
                                      the pricelist.  The Ordering Activity must contact the Manufacturer directly to discuss the applicability and  
                                      associated costs of right-to-copy pricing. 

 

18. DESCRIPTION OF PRODUCTS AND SERVICES AND PRICING 

 
The Contractor shall provide a description of offerings under CDM Tools SIN in the same manner as 
the Contractor sells to its commercial and ordering activity customers. The contractor shall 
provide pricing and a description with part numbers for products and the associated services that 
have been approved as part of the Product Qualification requirement of this SIN.  Any applicable 
delivery and licensing terms should be included.  
 

19. TOTAL SOLUTION 
                           

                    Labor categories/qualifications are not included in this SIN, however, ordering activities may         
                    acquire a total solution to meet a specific requirement for an order or BPA involving multiple IT       
                    Schedule 70 SINs. Contractors report the sales to GSA under the SINs the items are sold. For  
                    example, an agency may post an RFQ requesting a total solution anticipating                

                                      offerings from multiple SINs, such as IT Professional Services 132-51 or Highly Adaptive  
                                      Cybersecurity Services (HACS) 132-45A-D along with CDM Tools 541519CDM for products and  
                                     associated services. 
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF TRAINING COURSES FOR GENERAL PURPOSE 
COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE 

(SPECIAL ITEM NUMBER 611420) 
 
 
1. SCOPE 
 

a. The Contractor through the Manufacturer shall provide training courses normally available to commercial 
customers, which will permit Ordering Activity users to make full, efficient use of general purpose commercial IT 
products.  Training is restricted to training courses for those products within the scope of this solicitation.  

b. The Contractor shall provide training at the Contractor's or Manufacturer’s facility and/or at the Ordering Activity's 
location, as agreed to by the Contractor and the Ordering Activity. 

c. Prepaid training tokens, credits, etc. shall not be permitted on this SIN. 
 
 
2. ORDER 
 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase 
agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of this contract.  
Orders shall include the student's name, course title, course date and time, and contracted dollar amount of the course. 

 
 
3. TIME OF DELIVERY 
 

The Contractor or its Manufacturer shall conduct training on the date (time, day, month, and year) agreed to by the 
Contractor and the Ordering Activity. 

 
 
4. CANCELLATION AND RESCHEDULING 
 

a. Terms and conditions governing a Manufacturer’s cancellation and rescheduling policies are as set forth in the price 
file description or, if provided, applicable Manufacturer’s Training Catalog. 

b. The Ordering Activity reserves the right to substitute one student for another up to the first day of class. 
c. In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the Ordering 

Activity, Contractor must notify the Ordering Activity at least seventy-two (72) hours before the scheduled training 
date. 

 
 
5. FOLLOW-UP SUPPORT 
 

Follow-up support to training courses is not available under the scope of this schedule contract unless expressly set forth 
in an applicable Manufacturer’s Training Catalog and, in that case, follow-support shall be provided as stated therein. 

  
 
6. PRICE FOR TRAINING 
 

The price that the Ordering Activity will be charged will be the Ordering Activity training price in effect at the time of 
order placement.   

 
7. INVOICES AND PAYMENT 
 

Invoices for training shall be submitted by the Contractor after Ordering Activity completion of the training course.  
Charges for training must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE 
SHOWN ON THE INVOICE. 
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8. FORMAT AND CONTENT OF TRAINING 
 

a. The Contractor or its Manufacturer shall provide the Training Materials normally provided with course offerings.  
Unless stated otherwise in the price file description or, if provided, the applicable Manufacturer’s Training Catalog, 
such documentation will become the property of the student upon completion of the training class, provided, 
however, Contractor and or its Manufacturer shall retain all right, title and interest to the intellectual property 
rights contained therein (e.g., copyrights) and provided further, however, that such Training Materials shall be 
considered the Confidential Information of Manufacturer and subject to the non-disclosure provisions set forth 
above in the terms applicable to SINs 511210, 511210 and 54151 . 

b. For hands-on training courses, there must be a one-to-one assignment of IT equipment to students. 
c. The Contractor shall provide each student with a Certificate of Training at the completion of each training course. 
d. The Training Catalog shall provide most of the following information for each training course offered:  

(1) The course title and a brief description of the course content, to include the course format (e.g., lecture, 
discussion, hands-on training).  

(2) The length of the course. 
(3) Mandatory and desirable prerequisites for student enrollment. 
(4) The minimum and maximum number of students per class. 
(5) The locations where the course is offered. 
(6) Class schedules; and 
(7) Price (per student, per class (if applicable)).  

e. For those courses conducted at the Ordering Activity’s location, instructor travel charges (if applicable), including 
mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L. 99-234 and FAR Part 31.205-46, 
and are reimbursable by the ordering activity on orders placed under the Multiple Award Schedule, as applicable, 
in effect on the date(s) the travel is performed. Contractors cannot use GSA city pair contracts.  The Industrial 
Funding Fee does NOT apply to travel and per diem charges. 

f. For Online Training Courses, a copy of all training material must be available for electronic download by the 
students.  

 
 
9. “NO CHARGE” TRAINING 
 
 “No charge” training is not available under the scope of this schedule contract. 
 
 
10. GLOSSARY OF DEFINITIONS 
 

a. “Training Materials” shall mean the, manuals, handbooks, texts, handouts, etc. normally provided with course 
offerings. 

b. “Training Catalog” shall mean the document setting out a description of the training services and courses offered 
along with the related policies and procedures in regard to such training. 
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TERMS AND CONDITIONS APPLICABLE TO ELECTRONIC COMMERCE AND SUBSRIPTION SERVICES 
(SPECIAL ITEM 54151ECOM) 

 
 
1. SCOPE 
 

a. The prices, terms and conditions stated under Special Item Number 54151ECOM Electronic Commerce (EC) Services 
apply exclusively to EC Services within the scope of this Information Technology Schedule.  

b. The Contractor, through Service Provider, shall provide services at a location, as agreed to by the Contractor and 
the Ordering Activity.  

 
2. ELECTRONIC COMMERCE CAPACITY AND COVERAGE 
 
 The Ordering Activity shall specify the capacity and coverage required as part of the initial requirement.  
 
 
3. INFORMATION ASSURANCE 
 

a. The Ordering Activity is responsible for ensuring to the maximum extent practicable that each requirement issued 
is in compliance with the Federal Information Security Management Act (FISMA) 

b. The Ordering Activity shall assign an impact level (per Federal Information Processing Standards Publication 199 & 
200 (FIPS 199, “Standards for Security Categorization of Federal Information and Information Systems”) (FIPS 200, 
“Minimum Security Requirements for Federal Information and Information Systems”) prior to issuing the initial 
statement of work.  Evaluations shall consider the extent to which each proposed service accommodates the 
necessary security controls based upon the assigned impact level.  The Contractor awarded SIN 54151ECOM is 
capable of meeting at least the minimum security requirements assigned against a low-impact information system 
(per FIPS 200).  

c. The Ordering Activity reserves the right to independently evaluate, audit, and verify the FISMA compliance for any 
proposed or awarded Electronic Commerce services.  All FISMA certification, accreditation, and evaluation activities 
are the responsibility of the Ordering Activity. 

 
 
4. DELIVERY SCHEDULE 
 

The Ordering Activity shall specify the delivery schedule as part of the initial requirement.  The Delivery Schedule options 
are found in Customer Information for Ordering Activities applicable to all Special Item Numbers, paragraph 11a (Delivery 
Schedule). 

 
 
5. INTEROPERABILITY 
 

When an Ordering Activity requires interoperability, this requirement shall be included as part of the initial requirement.  
Interfaces may be identified as interoperable on the basis of participation in a sponsored program acceptable to the 
Ordering Activity.  Any such access or interoperability with teleports/gateways and provisioning of enterprise service 
access will be defined in the individual requirement.  

 
 
6. PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000) 
 

a. Performance incentives may be agreed upon between the Contractor and the Ordering Activity on individual fixed 
price orders or Blanket Purchase Agreements under this contract. 

b. The Ordering Activity must establish a maximum performance incentive price for the services and/or total solutions 
on individual orders or Blanket Purchase Agreements. 

c. Incentives should be designed to relate results achieved by the Contractor to specified targets.  To the maximum 
extent practicable, Ordering Activities shall consider establishing incentives where performance is critical to the 
Ordering Activity’s mission and incentives are likely to motivate the Contractor.  Incentives shall be based on 
objectively measurable tasks.  
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7. ORDER 
 

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task 
orders for ordering electronic services under this contract.  Blanket Purchase Agreements shall not extend beyond 
the end of the contract period; all electronic services and delivery shall be made and the contract terms and 
conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the 
fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for 
the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are 
available. 

b. All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task 
order and the contract, the contract will take precedence. 

 
 
8. PERFORMANCE OF ELECTRONIC SERVICES 
 

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the Ordering 
Activity. 

b. The Ordering Activity should include the criteria for satisfactory completion for each task in the Statement of Work 
or Delivery Order.  Services shall be completed in a good and workmanlike manner.  

c. Any Contractor travel required in the performance of EC Services must comply with the Federal Travel Regulation 
or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed.  Established Federal 
Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts. 

 
 
9. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 
 

a. The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or 
any part, of the work called for by this contract for a period of 90 days after the order is delivered to the 
Contractor, and for any further period to which the parties may agree.  The order shall be specifically identified as a 
stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with 
its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the 
order during the period of work stoppage.  Within a period of 90 days after a stop-work is delivered to the 
Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer 
shall either-  i) Cancel the stop-work order; or ii) Terminate the work covered by the order as provided in the 
Default, or the Termination for Convenience of the Government, clause of this contract. 

b. If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, 
the Contractor shall resume work.  The Contracting Officer shall make an equitable adjustment in the delivery 
schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if - 

c. The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, 
the performance of any part of this contract; and 

d. The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; 
provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive 
and act upon the claim submitted at any time before final payment under this contract. 

e. If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the 
Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at 
the termination settlement. 

 
 
10. RESPONSIBILITIES OF THE CONTRACTOR 
 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work 
of this character. 

 
 
11. RESPONSIBILITIES OF THE ORDERING ACTIVITY 
 

Subject to security regulations, the Ordering Activity shall permit Contractor access to all facilities necessary to perform 
the requisite EC Services. 
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12. RIGHTS IN DATA 
 
 The Contractor shall comply FAR 52.227-14 RIGHTS IN DATA – GENERAL and with all laws, ordinances, and regulations 
(Federal, State, City, or otherwise) covering work of this character. 
 
 
13. ACCEPTANCE TESTING 
 
 If requested by the ordering activity the Contractor shall provide acceptance testing in accordance with the approved 
test procedures.  Management and operations pricing shall be provided on a uniform basis.  All management and operations 
requirements for which pricing elements are not specified shall be provided as part of the basic service.   
 
 
14. WARRANTY 
 
 

a. Unless specified otherwise in this contract, the warranties extended to the Ordering Activity for EC Services, 
Documentation, and the exclusions and disclaimers applicable to such warranties, shall be as set forth on 
Attachment A to this schedule pricelist (Contractor Supplemental Pricelist Information and Incorporated Terms).  
Such warranties, exclusions and disclaimers follow the applicable Manufacturer's standard commercial warranties, 
exclusions and disclaimers but are provided to the Ordering Activity by the Contractor. 

b. LIMITATION OF LIABILITY.  Except as otherwise provided by an express or implied warranty, the Contractor will not 
be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted 
items. 

c. Inspection and repair of defective Equipment under this warranty may be performed, at the option of the 
Contractor, at a service facility/plant authorized by the Contractor.  The Ordering Activity may not return defective 
Equipment to the Contractor, the Manufacturer or its authorized service provider for repair or replacement 
without prior consultation and instruction.  

 
 
15. MANAGEMENT AND OPERATIONS PRICING 
 

The Contractor shall provide management and operations pricing on a uniform basis.  All management and operations 
requirements for which pricing elements are not specified shall be provided as part of the basic service. 

 
 
16. TRAINING 
 

In accordance with the applicable Manufacturer's standard commercial practices, the Contractor shall provide 
commercial installation, operation, maintenance, and engineering interface training on the system.  If there is a separate 
charge, such charges are set forth in Attachment A or are identified on the Schedule Contract Pricelist to this schedule 
pricelist. 

 
 
17. MONTHLY REPORTS 
 

In accordance with the applicable Manufacturer's standard commercial practices, and if applicable, the Contractor may 
furnish the ordering activity/user with a monthly summary ordering activity report. 

 
 
18. ELECTRONIC COMMERCE SERVICE PLAN 
 

In accordance with the applicable Manufacturer's standard commercial practices, EC Service Plan descriptions, eligibility 
requirements, any additional usage guidelines/charges or additional available discounts are set forth in Attachment A or 
are identified on the Schedule Contract Pricelist to this schedule pricelist.  

 
 
 
 
19. INCIDENTAL SUPPORT COSTS 
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Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the 
Ordering Activity in accordance with the guidelines set forth in the FAR.  

 
 
20. INDEPENDENT CONTRACTOR 
 

All EC Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and 
not as an agent or employee of the Ordering Activity.  

 
 
21. INVOICES 
 

The Contractor, upon completion of the work ordered, shall submit invoices for EC services.  Progress payments may be 
authorized by the Ordering Activity on individual orders if appropriate.  Progress payments shall be based upon 
completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services 
performed during the preceding month.  

 
 
22. GLOSSARY OF DEFINITIONS 
 

a. “Service Provider” shall mean a provider of the Electronic Commerce Services offered to Contractor through a letter 
of supply to be sold to Ordering Activities under this contract. 

b. “Statement of Work” shall mean the mutually agreed upon document between Contractor and Ordering Activity 
setting forth the description of services to be performed including milestones, any specifications and evaluation 
criteria. 

 
 



 
 

GS-35F-303DA www.promarktech.com  Page M1 

MANUFACTURER LISTING 
 

See Attachment A to view Contractor Supplemental Pricelist Information and Terms by Manufacturer.  

 
Manufacturer Name 

APC by Schneider Electric Lexmark 

AppDynamics LG 
Arcserve Microsoft Surface 

Atakama Nexsan  
Belkin Novell 

Blue Medora Overland 

Brother Panasonic 
Casio Polycom 

Cisco Portworx 
Dell Pivot3 

Diamanti Quantum 

EMC Roland 
Enet Rubrik 

Exagrid Samsung 
Fujitsu Scale Computing 

Honeywell SMART Technologies 

HP SUSE 
HYCU Targus 

JABRA Varonis 

Juniper Veeam 

Kensington Veritas 
Kodak VMWare 

Lenovo Western Digital 

 Zebra 
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ATTACHMENT A 
CONTRACTOR SUPPLEMENTAL PRICELIST INFORMATION AND TERMS 

 
 

Contact Promark or Download at www.promarktech.com/GSAContract/ContractInfo.html 
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PRICELIST and AUTHORIZED DEALERS 
 

 
The pricelist is available on GSA Advantage!  

 
For a full listing of Authorized Dealers contact 

 
Marys@Promarktech.com 

 
 
 


